
 

Your new lever taps don’t finish  

square when turned off?  

 

EZYFIX Trouble-shooter:  
This guide provides a solution that can be used on 

both wall and hob mounted modern lever tap sets. 



Here’s the solution… 
 

1. Turn off water mains 

2. Remove the Handle, Circlip,     

O-ring, Discreet locknut, Dress 

flange, Locking nut, Fibre 

washer and ceramic cartridge 

spindle as pictured. 

3. Re-install just the ceramic 

cartridge spindle and gently 

tighten the hex nut on top of 

cartridge. 

4. Turn on mains. 
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Still having issues?  

Don’t return the set, simply call or email us.  

We are here to help.   Ph 1300 399 349 
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5. Assemble on the hot and cold lever 

handles only and turn to the off 

position for both. If water still comes 

from spout or shower outlet then 

tighten a little more. A small amount 

of water may be coming from around 

the cartridge in the wall or basin, this 

is okay as when you install the fibre 

washer and locknut this will stop the 

leak. 

6. Now tighten the hex nut on the 

ceramic cartridge until your handles 

are square. 

7. Now re-assemble the taps, job done! 
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